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17 EDUCATIONAL APPROVAL BOARD EAB 8.07
Chapter EAB 8
REFUND STANDARDS
EAB 8.01 Philosophy and principles. EAB 8.05 Partial refunds.
EAB 8.02 Definition. EAB 8.06 Good faith efort.
EAB 8.03 Full refund. EAB 8.07 Notice of withdrawal.
EAB 8.04 No refund in programs which have fixed class schedules, are shoriehB 8.08 Refund not conditional on compliance with school regulations.
than6 class days and cost less than $150. EAB 8.09 Distribution of refunds to financial aid sponsors.

Note: Chapter EAB 7 was renumbered Chapter EAB&jister June, 1990, No. (1) Thestudent accepted was unqualified, #mel school did
414, eff. July 1, 1990. not secure a disclaimer under=SAB 9.04

Note: The statutory authority for cEAB 8 is s.38.50 (7) (e) Stats.
(2) The students enrollment was procured as the resiflt

; P falserepresentations.
EAB 8.01 Philosophy and principles. (1) The board istory: Cr. RegisterDecember1980, No. 300efl. 1-1-81; am. (1)Register,

shall approve only those schools which publish and adhere J§ie1530 Ko, 45aef. 7-1-00:am. (itio.). () and (2Regisier Ociober 1667
refundprovisions consistent with the standards below No. 502 ef. 12-1-97.

(2) Therefund standards required by this rule are based upon

theseprinciples: =B ) e o
(a)pStudF:ants make numerotialse starts” in their education is dismissed after the period of tlme_ldentlfled undérAB 8.(_)3 _
* (1) has passed, but before completing 60% of the potential units

It is important to preserve for tfstudent the right to a change of¢’ingiryction in the current enroliment period, shallentitied to

mind (recognition of a false start) without too serious a penally . rata refund, as calculated beléwss any amounts owed by
sincethis action itself may benportant in the studemstgrowth, the student for the current enrollment perioelss a one—time

maturation and learning. applicationfee of $100.

(b) Itis the responsibility of the school, through pre—enroll * 1y pyorata refund shabhe determined as the number of units
mentcounseling, to makeeasonably certain before enrollment igemaining after théastunit completed by the student, divided by
completedthat the student has the ability to profit from the-proye tota| number of units in the enrollmaseriod, rounded down
gramunder consideration. ~ wardto the nearest ten percent. Pro rata refutitkisesulting per

(c) Since itis the responsibility of the school to select its stgentapplied to the total tuition and other required costs paid by the
dents carefullychagesto the student upon cancellation or with studentfor the current enroliment period.
drawalbefore the program begins should be a smaller portion of (2) All efforts will be made to refund prepaid amounts for
the total cost of the course of instruction than upon withdrawgh ks supplies and other ctyes unless thetudent has cen
afﬁ;gra.rtlgl (I;(e)gsﬁ?!fg(e)(gmberlg72 No. 204ef. 1-1-73: amRegister sumedor used those items and they can no longer be used or sold
Decembg'ﬂgéo’ No. 300efl. 1-1-81; am. (1), (2) (a), to (c), @) (d),Register. to new students, or returne_d by the school to the supplle_r
October,1997, No. 502eff. 12-1-97. (3) Refundsshall be paid within 40 days after thdeefive

o _ ) dateof termination.

EAB 8.02 Definition. “Unit” meanscredits, hours, class  (4) After the studens first period of enrollment, if student
days, correspondence lessons, or other apprdmsttuctional wjthdrawsor is dismissed in a subsequent enrollment period, the
time periods. schoolmay also retain aadministrative fee of 15% of the total

History: Cr. Register December1980, No. 300eff. 1-1-81; amRegister June, H i H
1990, No. 414 eff. 7-1-90; r and recr Register October 1997, No. 502 eff. costof a resident program, or $400, whichever is less.

12-1-97. (5) Norefund is requiredbr any student who withdraws or is
dismissedafter completing 60% of the potential unitsmdtruc
EAB 8.03 Full refund. A schools refund policy shall pro tion in the current enrolimergeriod unless a student withdraws
vide for a full refund of all money paid by the student if: dueto mitigating circumstances, which are those that directly pro

(1) The student cancels enroliment within 3 business dag%)lit pursuit of a program and which are beyond the stugleoi

unders. EAB 6.04 History: Cr. Register Octobey 1997, No. 502eff. 12-1-97;CR 02-135
. . Istory: Cr. Registey Octobey , NO. efl. =1-97] - am.
(2) Thestudent accepted was unqualified, #melschool did (intro.) Régister Agru 2003 No. 56&f. 5-1-03.

not secure a disclaimer undersAB 9.04

(3) Theschool procured the studengnroliment as the result.  EAB 8.06  Good faith effort. A school is considered to
of any false representations in the written materials used by figvemade a good faitbffort to make a refund, if the studentfile
school or in oral representations made by or on behalf of ti§@ntainsevidence of the following attempts:
school. (1) Certified mail to studerd’last known address;

History: Cr. Registey December1972, No. 204eff. 1-1-73; renum. from EAB (2) Certified mail to the studemstpermanent address;
7.02and am.Registey Decemberl980, No. 300ef. 1-1-81; am. (1) and (Regis- ifi i h f th
ter, June, 1990, No. 41&f. 7-1-90; am. (L)and (3)Registe Octobey 1997, No. (3) Certified mail to the address of the studenparent or

502 eff. 12-1-97. listed next of kin, if diferent from the permanent address.
History: Cr. Register Octobey 1997, No. 502eff. 12-1-97.

EAB 8.05 Partial refunds. A student who withdraws or

EAB 8.04 No refund in programs which have fixed ] .
class schedules, are shorter than 6 class days and cost EAB 8.07 Notice of withdrawal. (1) A school may not
less than $150. If for anyreason a student withdraws or is-disrequirethat notice of withdrawal be in writing, on or in any partic
missedby the school from a program which has a fixéass ularform, or delivered in a specific manner
schedulejs shorter than 6 class daissless than $150 in total cost  (2) The school shall honor any valid notice withdrawal
andis not one of a sequence of programs, the student is not entijaen after the 3—business—day cancellation period and, within 30
to any refund, except that the student is entitled to a full refunddalendardays after dismissal of the student or receipt of notice of
thefollowing instances: withdrawal, shall refundto the student any amounts due and
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arrangefor a termination of the studestbbligationto pay any policy conditional upon compliance with the schealules of

sumin excess of that permitted under the refund standards. conductor other regulations.
. . . History: Cr. Register Decemberl972, No. 204eff. 1-1-73; renum. from EAB
(2m) All schools shall have a constructive notice of an inten g4 ang am.Registey December1980, No. 300eff. 1-1-81; renum. from EAB

tion to withdraw policy 8.13,Register Octobey 1997, No. 502eff. 12-1-97.
(3) Forstudents receiving funds undetid IV, schools shall EAB 8.09 Distribution of refunds to financial aid

comply with applicablefederal guidelines for providing constfuc sponsors. All or a portion of any refunds due may be paid to

tive notice of an intention to withdraw sponsordurnishing grants, loans, scholarships or other financial

5 Histok;y: ;l%r-g (()l)’,\l(?’)%nod 1(f4)lagd étlenum- EAIfB 7-0?é /&7|3) éolbze @ gndﬁ?%isteg aidsto students, in conformity witfederal and state laws, regula

ecember; , No. eff. 1-1-81; renum. from .12,.,andrect an : : - : :

(4), Registey October 1997, No. 502ef. 12-1-97,CR 02-135cr. (2m), am. (3) tlonséar;)d rules ar;d tre?.u'femelf@ dOf flnan0|alha|d sgonsors. After

RegisterApril 2003 No. 568ef. 5-1-03. any disbursements to financial aid sponsors have been nhede,
student shall receivilne balance, if anyf the amount due under

. . the schools refund policy
EAB 8.08 Refund not conditional on compliance History: Cr. Register December1980, No. 300eff. 1-1-81; renum. from EAB

with school regulations. A schoolmay not make its refund 8.14,Register October 1997, No. 502ef. 12-1-97.
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